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A Background
A Regulations
A Overview of Disability

A Accessibility

A Serving Seniors and People with Disabilities




Seniors and People with Disabillities

Seniors
A Age 65+

People with disabilities

A Any age

A Physical, sensory, and
i cognitive disabilities




Challenges Faced by Seniors and
People with Disabilities

Multiple chronic conditions
Behavioral health conditions
Cognitive and developmental conditions

Social issues (housing-homelessness, financial hardship,
transportation, limited or no-support system, meals,
Isolation)

Likely new to managed care

ANo fiofficialo PCP in the peé
A Relationships with multiple specialists
A Unfamiliar with referral/HMO processes




Regulations

A Americans with Disabilities Act
A Section 504 of Rehabilitation Act
A Section 1557 of Affordable Care Act




CDIHP Video




CDIHP Vide©Summary

Disability is an aspect of human diversity
Disability could range in severity, duration and functionality

Some disability is visible and others are hidden
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Diversity within people with disabilities - fOne size does NOT fit
all o




Shifting Mindset

The Interaction of impairment with
environmental factors




Accessibllity

A Communication Accessibility
Auxiliary Services and Aids

A Physical Accessibility
Accessible Facilities and Equipment




Auxiliary Services and Aids

&l 0

A

Large

ko dol Print




Accessibldaclilitiesand Equipment
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