
Cal MediConnect

2017

Disability Sensitivity

2017 CMC Annual Training



Agenda

ÅBackground

ÅRegulations

ÅOverview of Disability 

ÅAccessibility

ÅServing Seniors and People with Disabilities



Seniors and People with Disabilities

Å Seniors

ÁAge 65+

Å People with disabilities

ÁAny age

ÁPhysical, sensory, and 

ï cognitive disabilities



Challenges Faced by Seniors and 
People with Disabilities 

ÅMultiple chronic conditions

Å Behavioral health conditions

ÅCognitive and developmental conditions 

ÅSocial issues (housing-homelessness, financial hardship, 

transportation, limited or no-support system, meals, 

isolation)

ÅLikely new to managed care

ÅNo ñofficialò PCP in the past

ÅRelationships with multiple specialists

ÅUnfamiliar with referral/HMO processes



Regulations

ÅAmericans with Disabilities Act 

ÅSection 504 of Rehabilitation Act

ÅSection 1557 of Affordable Care Act



CDIHP Video



CDIHP Video Summary 

Å Disability is an aspect of human diversity

Å Disability could range in severity, duration and functionality  

Å Some disability is visible and others are hidden

Å Diversity within people with disabilities - ñOne size does NOT fit 

allò



Shifting Mindset

The interaction of impairment with 

environmental factors



Accessibility

ÅCommunication Accessibility  

Auxiliary Services and Aids

ÅPhysical Accessibility 

Accessible Facilities and Equipment 



Auxiliary Services and Aids



Accessible Facilities and Equipment 
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